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1. Brief Description

The use case allows an Actor to update the status of an incident.  The Actor assigned as the Incident Responder submits the Incident.  It is routed to the District Supervisor for review.  The District Manager has the option of returning it to the Incident Responder. The District Supervisor always closes the Incident. The Incident is not forwarded for review to the Headquarters personnel. Headquarters personnel can always search the Incidents and open them up for data entry or review, but Incidents are not queued for review.

2. Pre-Conditions

2.1 The Actor has Internet connectivity and has logged in to the ICAMS system.

2.2 The Actor must have a role greater than the GUEST role.
3. Post-Conditions

3.1 None.

4. Flow of Events

4.1 Basic Flow 1 – Submit Incident for Review

4.1.1 The Actor searches and selects an Incident and is at the Incident screen, with the Incident Menu on the left hand side of the page.

4.1.2 The Actor selects the Status menu option and the System displays the Incident Status Screen.

4.1.3 The System displays the Incident Status screen.  The System displays the Incident’s current status and the following buttons and form fields depending on the status.

	Incident Status
	Field
	Control

	Saved
	Comments
	Memo field, not required

	
	Submit Incident for Review
	Button

	Pending 
	Routing Comments
	Memo field, not required

	
	Return Incident
	Button 

	
	Close Incident
	Button

	Closed
	Reopen Incident
	Button


4.1.4 If the Incident status is “Saved” and the Actor selects the Submit Incident for Review button, the System sets the Incident status to “Pending” and returns the Actor to the Incident Search Screen.

4.1.5 If the Incident status is “ Pending” and the Actor selects Return Incident, the System sets the Incident status to “Saved” and returns the Actor to the Incident Search Screen.
4.1.6 If the Incident status is “Pending” and the Actor selects Close Incident, the System sets the Incident Status to “Closed” and returns the Actor to the Incident Search Screen.

4.1.7 If the Incident status is “Closed” and the Actor selects Reopen Incident, the System sets the Incident Status to “Pending” and returns the Actor to the Incident Search Screen.

4.2 Basic Flow 2 – Review Incidents

4.2.1 The Actor selects the Review Incidents tab from the Incident Search screen that is the default interface presented to logged in users.

4.2.2 The System presents the same search interface as described in Add  - Edit – Search Incidents use case with one additional drop down  – Recent Activity - and the Actor selects some or no search criteria and clicks the Search or Get Incident buttons.

4.2.3 If the Actor selects the Search button, the System will search for the selected criteria within the domain of Incidents in the correct status according to the User’s role and District according to the rules below.

	Actor Role
	Incident Status
	Within Actor’s Distict?

	District Supervisor
	Pending
	Yes


4.2.4 Results are displayed in a table below the search criteria.  Fields listed are:

	Field
	Control

	Incident Number
	Hyperlink

	District
	Display Only

	Status
	Display Only

	Report
	Hyperlink

	Comments
	Hyperlink


4.2.5 If the Actor selects the Get Incident button, the Incident is retrieved without consideration to the status or district.  

4.2.6 If the Actor selects the Incident Number hyperlink, the Flow continues with Basic Flow 1 – Submit Incident for Review.  

4.2.7 If the Actor selects the Comments hyperlink, the screen refreshes to display the comments associated with the Incident.
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