How to request assistance from the middletier for problems with your applications.
Check the following log files at: http://epic229.dep.state.fl.us:7000/app-logs/
Container log

Application log

Log4j log

Apache log

Verify that you can access the System Properties Listing page for your application

http://epicxx.dep.state.fl.us:7000/(application name)/jsp/SysProps.jsp
Verify your application is pointing to the correct  data-source file:  j2ee/home/config/data-source.xml.
If after completing the above checks, you feel that the problem is on the server:

1. Send an e-mail to "middletier"  and always reply to all.  An e-mail is required before we can begin working on your request.   E-mails should not be sent to individuals in the group as this may delay actions on your request.  

2. Include the following information:

a. Which server are you experiencing difficulties.

b. Is the problem with deploying the application or running it.

c. Is this happing on internet/intranet or both.

d. Is this a first time deployment.

e. Has the problem started after deploying a new version.

f. If the problem is on epic228, has the version been tested on epic52.
g. What is the current and previous deployed version number.

h. Were there any problems with the previous version.

i. List any errors found in the log files.

j. List any errors shown while running the application.

k. Screen shot on any errors.

l. Could you access the System Properties Listing page for your application?
m. The URL for your application.

n. List the steps to reproduce the problem you are experiencing.

